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AGREEMENT HIGHLIGHTS

Security Systems Access and Control Products and Related Services
OECM #2023-443

Effective Date: December 12, 2023.

Ag'Tee“‘e"t Initial Expiry Date: December 11, 2028.
erm
Optional Extension(s): None.
Design and Build Services:
¢ Providing security infrastructure planning and design
e Collecting, recognizing, and recording customer requirements and integrating them
into the necessary customer requirements
e Providing construction and implementation of customized security solutions
¢ Providing design drawings and specifications
Ensuring that the design and build processes are optimized to incorporate robust
security measures
o Ensuring effective integration of signage and perimeter security elements into the
Products overall security infrastructure design
And e Ensuring the system is designed in compliance with the OEM’s product instructions
Services ¢ Providing the documentation, including diagrams and technical specifications,
Available showing how all the system products will be integrated
Through e Utilizing existing customer equipment where possible, if necessary
These

Agreements Security Products and Services:

¢ Advanced alarm panels equipped with intrusion detection features
Thermographic imaging system Products for temperature monitoring and anomaly
detection

e Integrating thermal imaging technology with security cameras for enhanced
surveillance

e Emergency phone system Products (e.g., in elevators)

e Fire panels, advanced detection and extinguishing system Products for
comprehensive fire safety measures

e Sensor Products for complete security coverage

e Additional Products (e.g., biometric readers, key card systems, key pass readers,
wall readers, smart locks)
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Products
And
Services
Available
Through
These
Agreements

Personal security devices equipped with emergency activation indicating that the
individual requires immediate assistance and providing precise location information

System Installation, Configuration, and Implementation Services:

Provision of a detailed plan for installation, configuration and operation of the
system Products

Professional installation in every system required by the customer by personnel
that possess the necessary licenses and certifications

Integration of different types of security cameras (e.g., bullet, dome, pan-tilt-zoom
(“PTZ”), and fisheye) to enhance surveillance coverage

Delivery of all required security products necessary for the installations, including
electrical components

Integration of employee safety devices with the overall security system
Coordination with certified electricians, if required, to ensure integration of electrical
components within the security system

Configuration of alarm panels for real-time monitoring and rapid response
Configuration of sensors (e.g., motion sensors and access control detectors) to
trigger alarms and notifications upon detecting suspicious activities

Configuration of all access control systems (e.g., biometric readers, key card
systems, smart locks) to ensure seamless integration and functionality across the
entire security network

Secure data transmission and encryption protocols for all access control products
Integration of elevator communication services with central security command for
immediate response to emergencies

Scheduling of access or activation times for various security components (e.g.,
entry points, doors, gates, elevators, alarms)

Setup of multiple users with varying levels of security access

Creation of customized reports and scheduled reports

Control and Monitoring System Services:

Integration of a scalable system that is easily installed and configured, with
thorough testing to ensure appropriate functionality

Surveillance monitoring and technical support (e.g., remote troubleshooting
access, updates) that is available twenty-four hours a day, seven days a week
(24/7), with surveillance content made accessible on-site and remote
Establishment of a robust security command and control center for real-time event
management and response, ensuring the surveillance has the ability to recognize
and alert the operator if any component becomes inoperative

Comprehensive control over security gates to regulate access and enhance
perimeter security effectively

Deployment of advanced intrusion and breach detection systems for proactive
detection and response to intrusion events

Access Control and Monitoring System Services:

Various access devices available (e.g., biometric readers, key card systems, smart
locks) for comprehensive access control
Integration of diverse devices within the security framework for efficiency
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Implementation of access control and user authorization protocols based on
designated roles and responsibilities, ensuring appropriate permissions and
restrictions

Setup for the ability to enable and disable customers’ credentials (e.g.,
identification information, such as access cards, PIN codes, or fingerprints) in real
time

Integration with existing access systems for smooth transitions and efficient use of
infrastructure

Enabling real-time access management, allowing immediate response and
continuous oversight

Additional Services Available:

Inspection, Audit and Site Review Services

Maintenance and Support Services

Project Management and Coordination Services

Consulting Services

Warranty Services

Training Services

Customized Products and Services such as:

o Offering adaptable products and services to suit various installations (e.g.,
doors, elevators, turnstiles, security portals, gates) and relevant solutions

e Developing custom reporting tools for in-depth security insights

¢ Providing expert advice on security best practices and compliance
requirements

e Developing custom interfaces and communication protocols to ensure
seamless compatibility with the Customer's existing infrastructure

. Algoma Technology Services (ATS)
. Cloud Managed Networks

. Convergint Technologies

. Delco Security

. Huronia Alarm and Fire Security

. Metrobit Inc.

. Paladin Technologies

. Spectrum Telecom Group Ltd.

. Telanet

0. TNSG Inc.
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