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Item Description 

Agreement 
Term 

Effective Date:  
October 15, 2025 
 
Expiry Date:  
October 14, 2032 
 
Optional Extension(s): This agreement has no extension options. 
 

Products 
and 

Services 
Available 
Through 

This 
Agreement 

This agreement is a re-tender of the Electronic Device Disposal and Recycling 
Services agreement. Through this newly retendered agreement, Customers can 
benefit from convenient pickup and transport, secure data destruction, certified 
recycling, and green programs designed to support sustainability goals and 
circular economy initiatives. The agreement also includes enhanced privacy and 
security assessment options, and the awarded Suppliers have the capability of 
extending their Services to eligible Customers across Canada.  
 
Deliverables: 
 

• Electronic Waste Collection: Pickup, packaging, and secure transport of 
devices from Customer locations to certified facilities.  

• IT Asset Disposition and Data Destruction: Certified on-site and off-site media 
destruction compliant with National Association for Information Destruction 
(NAID), National Institute of Standards and Technology (NIST), Department of 
Defense (DOD), and Canadian Centre for Cyber Security standards.  

• Secure Handling and Transport: Locked containers for collection, licensed 
carriers, and guarded or CCTV-monitored storage to ensure full chain-of-custody 
protection.  

• Reporting and Documentation: Detailed service activity and audit reports, 
including certificates of data erasure, destruction, and recycling.  

• Green Sustainability and Certified Recycling Programs: Support circular 
economy goals with reuse, resale, or donation options prior to recycling to help 
reduce carbon footprint. Environmentally responsible recycling of electronic 
devices and components, with certificates of destruction and recycling provided.  

• Customer Support and Flexibility: Customizable pickup scheduling, on-
demand services, and secure return options for devices sent in error. 
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Item Description 

Awarded 
Supplier 
Partners 

 

# Supplier Name Agreement Number 

1 Alta E-Solutions Inc. 2025-483-01 

2 Greentec International Inc. 2025-483-02 

3 Zonal ASD Inc. 2025-483-03 

  


