
9 IN 10 PEOPLE WOULD
RECOMMEND OECM

91% 

QUALITY OF
COMMUNICATIONS

CUSTOMERS RECEIVE

87% 
OVERALL

SATISFACTION

We appreciate all the help and follow-ups
that OECM provides. Each year, the

service gets better and better.

NET PROMOTER SCORE 90.3

86%

OVERALL EFFICIENCY90% 
QUALITY 

OF PRODUCT &
SERVICES

Through our 2025 Customer Satisfaction Survey, conducted by Nanos Research, we gained valuable
insights into overall satisfaction, loyalty, and what drives the customer experience at OECM. 

We’re proud to share the excellent results!

2025 CUSTOMER
SATISFACTION 
SURVEY RESULTS
YOUR VOICE MATTERS.

CUSTOMER SATISFACTION MEASURES

oecm.ca @OECMcustomersupport@oecm.ca

OVERALL CUSTOMER
SERVICE EXPERIENCE

91% 

86% OECM UNDERSTANDS
THEIR SECTOR NEEDS


