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AGREEMENT HIGHLIGHTS

Cloud Technology and Related Professional Services
OECM #2021-376

Item Description

Effective Date: March 21, 2022
Agreement |nitial Expiry Date: March 20, 2025

Term Optional Extension(s): OECM has the option to extend the agreement for up to
two (2) additional periods of up to two (2) years each.

This agreement provides access to cost-effective cloud computing technology
designed to help public sector organizations deploy scalable, on-demand
computing infrastructure and platforms. Available solutions cover a broad range of
cloud technology resources and associated services, including:

Category A - Cloud Computing Technology

Access to cloud computing technology products and solutions, including
both Infrastructure-as-a-Service (laaS) and Platform-as-a-Service (PaaS),
supported by secure, scalable infrastructure, with managed solutions
available.

What You'll Get

Resources
and _ _ . .
Services * Infrastructure-as-a-Service (laaS): storage, virtual machines and virtual
Available networks, including on-demand resources, managed infrastructure, secure
Through remote access and patch management.
this
Agreement * Platform-as-a-Service (PaaS): web application hosting, database

resources, Domain Name System (DNS) management, content delivery,
load balancing, database backup and restore, and related hosting
resources.

« Cloud technology capabilities and protections: including supplier
experience and capabilities, security requirements, North American data
residency, data management, service-status monitoring and updates,
additional backup services, disaster recovery and business continuity,
managed solutions, resource provisioning and other cloud services.

Category B - Cloud Technology Related Professional Services

A broad range of customizable cloud-related professional services delivered
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Awarded
Supplier
Partners

by knowledgeable and qualified resources to support Customer
requirements.

What You'll Get

* Requirement analysis; strategy and roadmap; solution design and
architecture; application development and support; technology review and
audit; implementation and migration of applications, servers and databases;
governance; security; program management; service desk; and other
additional services.

» Managed Services: management and support of cloud resources or
infrastructure, including activities such as migration, security, monitoring,
administration and related cloud operations.

» Implementation and training planning, account setup and transition
support, and a mutually developed Statement of Work outlining activities,
timelines, personnel and required Customer resources, as applicable.

Awarded Supplier Partner Category A Category B

Carahsoft Technology Corp. X
Computacenter TeraMach Inc. X X
IBM Canada Ltd. X
iVedha Inc. X
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