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Item Description 

Agreement 
Term 

Effective Date: September 1, 2023 

 

Expiry Date: August 31, 2031 

 

Optional Extension(s): OECM has the option to extend the Master Agreements for 
two (2) additional years. 

 

Products and 
Services 
Available 
Through 

This 
Agreement 

 
The agreement provides a comprehensive range of Multi-Function Devices (MFDs), 
A4 Small Office Desktop Printers, Managed Print Services, and related Professional 
Services to support printing, copying, scanning, document management, and fleet 
management requirements through the following three (3) Categories: 
 
Category A: Office MFDs 
 
A range of monochrome and colour Office MFDs are available to support varying 
print volumes and operational requirements, including: 

• Print, copy, and scan functionality  
• Colour scanning  
• Duplex printing, copying, and scanning  
• Network connectivity and accounting functionality  
• Secure printing and scanning capabilities  
• Various paper handling, stapling, hole-punching, and finishing options  
• Additional features and accessories to support Customer requirements 

 
Category B: Production MFDs 
 
High-volume monochrome and colour Production MFDs are available for Customers 
with more demanding production printing requirements, including: 

• High-speed print, copy, and scan functionality  
• High-capacity paper handling and stacking  
• Network accounting and security functionality  
• Advanced finishing options, which may include booklet making, folding, 

saddle stitching, binding, and trimming  
• Additional products and accessories available through supplier catalogues 

 
Category C: A4 Desktop Printers 
 
Single-function and multi-function monochrome and colour A4 printers are available for 
small, medium, and large workgroup environments, including: 

• Single-function print models  
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Item Description 

• Multi-function print, copy, scan, and fax models  
• Automatic duplexing  
• Network connectivity and accounting functionality  
• Security features and secure printing  
• Optional paper handling, scanning, finishing, and other accessories 

 
Related Services and Support 
 

• Managed Print Services, print assessments, fleet optimization, and print/document 
analytics  

• Transition, implementation, rollout, installation, and configuration  
• Fleet management and moves, additions, and changes  
• Document workflow management, digitization, and secure print solutions  
• Training and knowledge transfer  
• Preventative maintenance, repairs, warranty, and technical support  
• Toner, staples, and other required supplies under applicable lease and cost-per-

page models  
• Privacy and security assessments, where required  
• Product lifecycle management, removal, disposal, and recycling  

• Customer and agreement administration support 
 

Awarded 
Supplier 
Partners 

 

Supplier Partners 
Awarded Categories 

Category A Category B Category C 

Canon Canada Inc. ✓ ✓ ✓ 

Compugen Inc. ✓  ✓ 

Epson Canada Ltd. ✓ ✓ ✓ 

Konica Minolta Business Solutions 
(Canada) Ltd. 

✓ ✓ ✓ 

Kyocera Document Solutions Canada, Ltd. 
/ 4 Office Automation Ltd. 

✓  ✓ 

PrintersPlus Ltd.   ✓ 

QRX Technology Group ✓ ✓ ✓ 

Ricoh Canada Inc. ✓ ✓ ✓ 

Sharp Electronics of Canada Ltd. ✓ ✓ ✓ 
Toshiba Tec Canada Business Solutions 
Inc. 

✓ ✓ ✓ 

Xerox Canada Ltd. ✓ ✓ ✓ 
 


